The purpose of this research is to analyzed the ratio of company performance measured by accounting-based measurementss with ROA and ROE and company performance measured by market-based measurements with MBV and MVA between ISO 9001 certified and non-certified companies in manufacturing sector listed on the Indonesia Stock Exchange during 2014-2016. Data analysis techniques used are different test with Mann-Whitney. The result of the research shows that there are significant differences to the performance of the organization by accountingbased measurements between ISO 9001 certified and non-certified companies. By market-based measurements, there are significant performance differences in the MBV variables but there is no performance difference in the MVA variables between ISO 9001 certified and non certified companies.
quality system owned, and the number of factories within the company to be certified. As with any major process improvement, the risk of failure also has great opportunities. Agreeing with Summers, Neyestani (2016) found that the impact of the ISO 9001 standard on results and financial performance is inconclusive and unclear. Similarly, Farooqui and Ahmed (2009) state that the ISO 9001 standard only focuses on short-term goals and short-term benefits that make the organizational process less efficient.
Based on the above explanation there are still inconsistencies related to the results of research on the usefulness of the application of ISO in an organization, so the authors want to investigate further related differences of opinion. This research is a development of research conducted by Ochieng et al. (2015) . The difference of this study with previous research lies in the location and object of research. This research takes sample of manufacturing companies listed on Indonesia Stock Exchange year 2014-2016, while research conducted by Ochieng et al. (2015) conducted a study in Kenya with a sample registered in the Nairobi Securities Exchange (NSE) for 2010-2013. Another difference between this study and previous research is located on the variables used Ochieng et al. (2015) focuses on how ISO 9001 affects organizational performance defined in profit, turnover, and asset and ROA variables between certified and non ISO 9001 certified companies, while the authors in this study define organizational performance as measured in accounting or firm profitability measurements variables and the measurements of the market (investment) that, according to Al-Matari et al. (2014) , Masa'deh et al. (2015) , and Aliabadi et al. (2013) , financial and accounting-based measurementss can be measured by several variables such as return on assets (ROA) and return on equity (ROE) and market-based measurementss measured using variables such as market to book value (MBV) and market value added (MVA).
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Signalling Theory
The signaling theory explains how management always strives to disclose to the general public the private information of its organization that management considers highly desirable to investors and shareholders and customers, especially if the information is good news (Suwardjono, 2014) . The signaling theory explains that companies that have "good news" information but are not disclosed to the public will try to distinguish themselves from companies that do not have "good news" by signaling and informing the market about their company's circumstances (Wolk, Dodd, & Rozycki, 2008) .
ISO 9001 certification is one form of "good news"
owned by the company. Signals or information regarding ISO 9001 certification can be used by companies to attract external parties to both customers and investors and potential investors. The implementation of a good quality management system will create good quality products and services as well.
This will attract external parties, ie customers and investors to cooperate so that the company's performance will increase.
Quality Management
According to the American Society for Quality (ASQ), quality is defined as a subjective term in which everyone has their own definition of quality. By technical use, quality can have two meanings: the characteristics of the product or service in accordance with its ability to meet the needs of either implied or explicit requirements and products or services that are free from deficiencies. Quality can be interpreted in many ways, depending on who forms and what products or services it means (Russell & Taylor, 2011 Quality is often interpreted as customer satisfaction that describes conformity to needs or requirements (conformance to the requirements). Strategies to achieve good quality throughout the organization are essential to ensure products and services have predetermined quality. The approach to quality management throughout the organization has evolved into a quality management system (Russell & Taylor, 2011) .
Quality management is an aspect of the overall management function that defines and implements the quality policy of an organization. In general, the quality management system has three main components: quality control, quality assurance, and quality improvement. Quality management focuses not only on product quality, but also on how to achieve a quality product. Quality management uses quality assurance and control over processes and products to achieve quality more consistently. In 2000 Table 5 . The differences are statistically shown in Table 9 . The differences are statistically shown in Table 9 . the required standards, the damage to products produced by a company will decrease and the level of productivity will increase which will also have an impact on the reduced costs of operating losses. The lack of costs incurred as a result of damaged products will have an impact on the increase in company assets because a company can already make cost savings.
For companies that do not have ISO 9001 quality management system, the business processes and operations of the company will run in a systematic way, there is no standard governing the procedures for doing the work, so employees work in an unsystematic way without a standardized system. The absence of a system makes the error rate at work to be high. These errors can cause internal losses of damage to products or services produced, decreased productivity levels, and increase external costs and losses that will lead to an inability to satisfy customers According to Husnan and Pudjiastuti (2015) 
